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shattered into 1/4" pieces :
pieces resembled brown crushed ice.

¢ Synopsis of Accident or complaint - complainant was boiling sausages in a 1
pot on medium heat on a gas range top burner, when after 5 minutes the pot exploded and
which shot out around the kitchen in a 5 foot radius.

The complainant was nct injured.’ She returned “he

broken glass pieces to the retailer, and the pot has heen replaced.

The glass

1/2 quart glas-

!

7 Location
home

8 City S State

A 0 | Spanish Fork u T

10a First Product
glass cookware

1la Trade/Brand name/Model/Mfgr
1 Corning Ware Visions Ccokware
Corning Revere,POBox 1994 ,Waynesboror,VA 22980

{lOb Second Product

11b Trade/Brand name/Model/Mfgr

12 Age of Victim |13 Sex 14 Disposition 15 Injury diagnosis

8 g8 ¢ S | no injury 0 | no injury 7 7
16 Body part 17 Respondents 18 Investigation type |19 Time spent

no injury 9 9 complainant 1 | telephone 2 0 4.0
20 Attachments 21 Case Source o 7 22 Reviewed by
none 0 | hotline =y
' doc #H3C0035A gla1 70214
23 Permission to disclose names {Non-NEISS cases only) 'L(r:;?fij;\
___ CPSC may disclose my name ;ﬁ CPSC may ndt disclose my name

24 Narrative /125 Regional Director review date
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further noti
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. 940114CCC3131

The following information was obtained through a telephone

conversation with the complainant. Thne product has been resturned

10 the retailer.

PRE-INCIDENT:

The elderly complainant reside% alone with her husband.
The compiainant purchased the set of giass cookware invoived in
the incident approximately around November of 1392. She alireacy
had another set of this type and brand of cookware, and she haa
also previously purchased individual pieces of the cockware.

ol
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1

saicd tha:t she iikes this type of cookware bacause she Tikss o

see her food as it cooks.

The complainant had an incident with the previcusly purchased

similar brand set of cookware, scometime in 1982. The 2 guart

size pot from this other set broke in half as she was boiling

potatoes. She was noit injured. At the time, she returned the
broken pot to the retailer for replacement.

She said that the only cther protlems that she has experienced
with this cookware is that it chips. She said that she is very
careful -with using, handiing and storing the cookware, but
several pieces have chipped. She continues to uss ths cni;
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pieces.
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Since purchase, the compiainant used the 1 1/2 cguart size
invoived in this incident on a caily basis. She said that s
generaily was the only one tc used the pot, however, on occasicn
her husband used it to cook something. The complainant used i
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mainly to boil potatoes or rice. She never used high heai, DbDut

2

D
only medium or low heat. She usuaiiy started the cooking process

on medium heat, and when the water poiled, she iowerec tnhneg nca
to low. She said that her husband also used only medium or 1ow
heat while cocoking with These pois.

The complainant states that tne carton 1n which 1ng COOKWare was
packaged tells how to use the product. Sne said that 1t
expiicitiy teils the consumer on ihe 20X NOT TO uUse hign nesat
while cooking with this cookware. She does not recall any othear
'1n51ructiohs, or any 1ype Oof warning labeling. She said tha
there was no warraniy or owner’'s manual inciuded inside tne
carton, to the best of her recoilection. )

(€3]




940114CCC3191

The 1 1/2 quart pot involved in the incident had been stored in
an above-the-waist cupboard. She had a smaller pbt from the same
set stacked in it. She was always careful when storing this
cookware. ‘

INCIDENT:

i
The incident occurred on November 28, 1993. The complainant was
in the process of making breakfast. Her husband was in another

room. She had the 1 1/2 guart pot on medium heat on the range
top, and she was boiling sausages. She had just turned on the
gas to a fry pan which contained eggs for scrambdling. She went
10 the toaster, and turned away from the range (which is locatad
on an island in ithe middle of the kitchen) to push the toastar
control decwn. At this point, after a period of about 5 minutes
on the range tob on meaium heat, the 1 1/2 quart glass pot
containing the sausages exploded and the glass pot shattered in:o
1/4" pieces. The pieces shot out in a 5 foot radius around the
kitchen. Glass pieces hit the back of the complainant, but did

not penetrate because she was wearing a thick sweatshirt.

POST INCIDENT:

The complainant’s husband came running in at tha sound of *he
exp]o@ing glass. There were no injuries. Damages were to the
pot only. The pot broke inio 1/4" sharp pieces wnich resemoiecd
brown crushed ice.

The compiainant caliled the manufaciurer at the tolil-Tree number
iisted on one on the cookware boxes that she still nac in her
possession. She reported the incident, and she said that ths
manufacturer’s representative didn’t seem ail thal interestecd,
and she has had no further contact with the firm. She then wenrt
To the Utah County Seat, and then to the iccal Better Business
Bureau to report the incident. She was told that the incident
would be reported to a consumer protection agency. She was
waiting to get a response from an interested consumer agency.
When she did not hear from one, she put the broken glass pieces
in a box and returned it to the retailer sometime in January,
1984. She said that the retailer was surprised that the broken
giass pieces had once been a pot, because it now resembled
érushed ice and there was no identifying information on it. The
retailer replaced the pot with a similar brand and size pot.




940114CCC3191

PRODUCT IDENTIFICATION:

The product involved is a 1 1/2 quart pot from a set of Corning
Visions Cookware. The manufacturer is Corning Revere, P.0O. Box
1994, Waynesboro, VA 22980; tel - 300/899-3436. The set of
cookware was purchased Trom wikesets, =g@$-Soutn University, Prove,
Utah. ?

The cookware was composed of giass. The coior was a see-througn
brown. The consumer was not exactly sure what pieces were
contained in this particular set since she had previously
purchased another set, and she had also purchasec 1ndividual
pieces of cookware. She thinks tnat the set invoived 1n The

incidant contained a stew pot, a 3 guart pot, ths 1 /2 guart pct
involved in the incident, smaller pots, and pcssibiy z Trying
pan.

The condition of the other pieces of cookware 1 that sevesrail of
the pieces have chipped. The complainant state

occurred through normal usage, careful nanaling a

nat tnis has

n U,

STANDALDS INFeRMATI04 !

None.
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Document Nurber 77L‘,75Cw5554’ H 20 0235 /T
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4/§i DATE .

7.IF INJURY OR NEAR MISS OBTAIN AGE/SEX|8. IF VICTIM DIFFERENT FROM

. *E7i7%1 _— Y
4 : /2 v FOR GiriCAL USE ONLY
v -
— /0 CONSUMER PRODUCT INCIDENT REPORT DE(} 9 ‘]993
.- kawl o3
2. PHONE NO. (HOME) (WORK)
801-798 ik none
3. STREET ADDRESS 4. CITY STATE ZIP CODE
-sywpNorth Main Street Spanish Fork : UT 84660

5. DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES
Fcod was boiling in pot on range top burner for 4 minutes on medium when pot
_shattered into 1/4"™ long sharp pieces resémbllng crushed ice. Food, water,

ard glass pr€ces landed UIr range top and rloor im—a 5’ radius. Consumer was

urinjured.

CFSC_Source: Consumer Protection Agency

e

OF 0 Y/N
INCIDENTS AND DESCRIBE INJURY:
11/28/93 {none

/

RESPONDENT, PROVIDE NAME
none ’
RELATIONSHIP
none

| \§; DESCRIPTION OF PRODUCT
1/2 fquart glass pot

10. BRAND NAME
Corning Ware Visions Cookware

12. MOD

IF SO,

11. MFR/DISTRIBUTOR NAME, ADDR. & PHONE EL, SERIAL NUMBERS
Corning Revere unknown
- P.O. Box 1894 -
Waynesboro, VA 22980 13. DEALER’S NAME, ADDRESS & PHONE
1-800-999-3436 i<= o5
unknown unknown
Provo, UT 00000
unknown
14. WAS THE PRODUCT DAMAGED, REPAIRED OR|15. PRODUCT PURCHASED NEW x USED
MODIFIED? YES x NO IF YES, BEFORE|DATE PURCHASED 11/92 AGE 1 yr.
OR AFTER THE INCIDENT? after DESCRIBE:
damaged: shattered 16. DOES PRODUCT HAVE WARNING LABELS?

NOTE: none

~

17. HAVE YOU CONTACTED THE 18. IS THE PRODpCT STILL 19. MAY WE
MANUFACTURER? YES NO x |AVAILABLE? Y X NO USE YOUR NAME
IF NOT, DO YOU PLAN TO CONTACT|IF NOT, ITS DISPOSITION WITH THIS
THEM? YES NO x OTHER? REPORT?

YES x NO

FOR ADMINISTRATION USE

20. DATE RECEIVED 21. RECEIVED BY (NAME & OFFICE) 22. DOCUMENT NO.
12/06/93 kgw/HL E 3C0035Aa0
23. FOLLOW-UP ACTION 74@{/4 CCC}/?/ 24 . PRODUCT CODE(S)
25. DISTRIBUTION (@] SER’S NAME & TITLE
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CAI5 044641 Méf}

1. CASE NUMBER 2. INVESTIGATOR’S 2D EPIDEMIOLOGIC
941109CcCcCC3065 8953 , | INVESTIGATION
3. OFFICE CODE | 4. DATE OF ACCIDENT 5. DATE INITIATED * REPORT

8 6 0 930227 v 941202

6. SYNOPSIS OF ACCIDENT OR COMPLAINT male victim was wiping a 5 quart glass saucepot
which he had just removed from the dishwasher, when it slipped out of his hands and hit
the enamel kitchen sink. The saucepot exploded, and sent pieces of glass flying around
the room. A 3" piece of glass flew into his right forearm, severing the artery, ulnar
nerve, and 3 ligaments. The victim’s wife, a registered nurse, applied emergency care
and drove the victim to the hospital. Surgery was performed. The victim is still
experiencing pain, and has limitation of motion in his fingers. The saucepot was see-
through heat resistant glass, and 1s in the possession of the victim’s attorney.

7. LOCATION (Home,School,etc.) 8. CITY 9. STATE
home 1 0} Santa Cruz California C A
| 10A. FIRST PRODUCT —}QB. TRADE/BRAND NAME . |10C. MODEL NUMBER
" kY .
nonmetal coockware 0 4 6 1 %ﬁsions Rangetop Cookware model #V5N
L
10D. MANUFACTURER NAME AND SS

Ccrning, Inc., Corning, NY _

T
11A. SECOND PRODUCT 11B. TRADE/BRAND NAME 11C. MODEL NUMBER

enamel sink 0 6 4 8 unknown

11D. MANUFACTURER NAME AND ADDRESS

I unknown
i
; 12. AGE OF VICTIM 13. SEX 14. DISPOSITION 15. INJURY DIAGNOSIS
| unknown 0 0 0| male 1| hospitalized 4| laceration 59
16. BODY PART(S) 17 . RESPONDENT 18. TYPE OF 19 TIME SPENT
| INVOLVED INVESTIGATION (Operational hours)
!
forearm 3 3} 2nd hand info 3| telephone 2 0 4.0
1
20. CATEGORY ID 21. CASE SOURCE ‘ 22. SAMPLE COLLECTION NUMBER f
: S ECT 1 5| attorne < 11 - -
| Y 4q sV HL - - = |
K . {
¢ 23. PERMISSION TO DISCLOSE NAMES (Non Neiss Cases Only) YES: / NO
i N\
; 24. REVIEW DATE 25. REVIEW BY 26 . REGIONAL OFFICE“?;//r
; e
| a98orlo Slol /
27. DISTRIBUTION \;\?D Z,,
EPDS ook cged; NYRO: smoﬂﬂwb’“’“ wo & o
amnt Qe
et
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941109CCC3065

not sure about oven use. He did not know if the stove was a gas
or electric one.

Tﬁe attorney said that the cookware was stored as recommended by
the manufacturer, and that is it @as not stacked or nested, but
rather each piece of glass cookware was stored single layer in
the cupboard.

INCIDENT:

The date of the incident was Saturday, February 27, 1993. The
exact time is not known. The wife had prepared dinner for the
victim, herself, and another couple who they were having over for
dinner. The wife had used various pots and pans in the
preparation of the meal, including the 5 quart covered glass
saucepot. After preparation of the meal, the pots and pans were
put in the dishwasher, and washed. The two couples ate dinner.
After dinner, the victim got up from the table with his empty
plate to put it in the dishwasher. When he opened the
dishwasher, he realized that it was full of the recently washed
pots and pans. He unloaded the dishwasher. When he took out the
5 guart glass saucepot, he saw a smudge on it. He held the
saucepot against his stomach as he proceeded to wipe the smudge
off. As he did this he was standing in front of and over the
area of the kitchen sink, with the open side of the saucepot
facing toward the sink. His right hand was wiping the inside of
the saucepot with a cloth. The attorney said that the saucepot
had some moisture on it. At this point, the saucepot slipped out
of the victim’s hands and fell about 2 or more inches, hitting
the edge of the enamel sink which overlapped the counter. The
victim thinks that the handle part of the pot hit the sink, but
he was not absolutely sure. The saucepot exploded, and burst
into pieces. A 3" long piece flew into the victim’s right
forearm. Another piece flew to the victim’s left side, a
distance of about 6 feet. Another piece flew off to his right
side, hit and broke a dinner plate, and landed about 4 feet away
from him. Other pieces of glass fell all around the victim.
Blood was spurting everywhere from the victim’s arm.




941109CCC3065

POST INCIDENT:

The victim’s wife and guests immediately came to the aid cf the
victim. The wife is a registered nurse, and her male guest is an
X-ray technician. The wife appliked pressure to the wound, and
the guest elevated the victim’s arm up in the air. Realizing
that the injury was life threatening and that the victim could
have bled to death, the wife and guests drove the wvictim to the
hospital rather than wait for an ambulance. The victim had
surgery that evening to repair a severed artery, ulnar nerve and
three ligaments in his right forearm.

The victim is still in pain. The long term prognosis is that the
victim will have limitation of motion in his fingers due to the

nerve damage.

PRODUCT IDENTIFICATION:

The product involved in the incident was a Visions brand 5 quart
size covered saucepot, model number VS5N. The manufacturer is
Corning, Inc., located in Corning, NY. The retailer is unknown.

The attorney described the product as composed of see-through
amber colored, heat-resistant glass. The product was round
shaped with two handles. The interior had a non-stick coating.

The product is marketed for microwave, stove top, and oven use.
It is advertised as being dishwasher safe.

The saucepot involved in the incident is in pieces, and the
pleces are in the possession of the attorney.

The attorney commented that he tried.to purchase an exemplar of
the cookware involved in the incident, and he was unable to
locate an exact duplicate. He thinks that the product may have

been discontinued, and possibly a redesigned version has replaced
it.
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The following information was obtained from a telephone
conversation with the victim’s attorney. The attorney preferred
supplying me with the information, rather than me contacting his
client directly. The attorney will discuss with his client
whether or not to send me his medical records and the
authorization for name release, and may forward that information
at a later date. The attorney has a photo of the broken pieces
of cookware involved in the incideﬁt, along with product
brochures which were included with the cookware when it was
purchased. He said that he will mail this information, but it
has not yet been received. If any of this information is
received, it will be forwarded as an addendum upon receipt. The
attorney did not want me to examine or photograph the cookware,
pending settlement of a claim and potential lawsuit against the
manufacturer. ‘

PRE-INCIDENT:

The victim involved in the incident was an adult male. He
resided with his wife and two children.

The victim and his wife owned a set of glass cookware. The 5
guart covered saucepot of this cookware set was lent out to the
victim’s sister for preparation of her 1992 Thanksgiving dinner.
While the sister was washing it, she dropped it in the sink, it
exploded and broke into pieces. The sister was not injured. 1In
December of 1992, the sister purchased a replacement unit, which
was the same size and model of the one that she broke. She gave
this replacement saucepot to the victim and his wife.

The incident involved this replacement model, which was a 5 quart
size covered saucepot composed of a see~through heat resistant
glass. It was about 2 months old at the time of the incident.

The victim’s wife was the one who used the saucepot for cooking.
The husband did not use the cookware. The attorney said that she
had used it regularly, however, exact details of usage are
unknown. All that he knew was that it had never been used in the
microwave. He knows that it was used on the stove top, but he is
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FIELD ACTIVITY COVERSHEET

1l Region/State 2 Operation (Check one) v 3 Date
| Inspection ___ Establishment visit 4/18/95
~ Telephone contact XX Investigation
FOWR/SFO XX Other ADDENDUM TO IDI 941109CCC3065 4 Number

941109CCC3065

'5 Establishment Corning, Inc.

Corning, NY Telephone

6 Related firm ___ Pparent ___ Headquarters ___ Subsidiary ___ Other
7 Products covered 8 Other consumer products

4.5 liter Vision sauce pot - #V-5-NS/9607
9 Establishment Type 10 Annual production
XX Manufacturer ___ Importer Product covered S units
___ Wholesaler __ Own label distributor Other products S ___units
___ Retailer ___ Repackager

Other

11 IS business 12 Samples collected |13 MIS code 14 Hours

% received Activity 1.0 -

% shipped 32626 Travel 0

— 1

15 Reason for activity

additional information received from attorney - submitted as addendum

16 Announced ___ (Rationale for announced inspection)

Unannounced ___
l17Employee’s Name Title Si ure date

Joy Rizzitello, 8953 Investigator <7/Z;¢g // '/0 T
18 ___ Endorsement  __ Remarks __ Summary othér /Zkéj

The attorney has submitted the following information: Exhibit 1 - letter from attorney
which further clarifies the incident scene cookware as a 4.5 liter Visions brand sauce
pot #V-5-NS/9607 (discontinued model), and lists victim’s medical expense as $23,000.
Exhibit 2 - Photos of broken sauce pot, incident scene location, and victim’s injuries
Exhibit 3 - Product use instructions, and Exhibit 4 - Victim’s medical records.
Forward all information as an addendum to original report.

Sl (o 1)
N —

g -
[ e

4 -
-/ ~N-_/
19 Reviewer’s Name Title Signagéée /’/delf_vf—
James P. DiGrazia Supervisory Investigator /. 7L7' U Jraz e
20 Review Date 21 Distribution ‘ ]

4-13-9 ¢ O: £PDS <l (,Ec;q./« NYRO, SFRO <chc/r.. L&C
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CONSUMER PRODUCT INCIDENT REPORT

2. TELEPHONE NO. (Homa) Work)
(408) 29 work)
T+ oY STATE 7P COPE )
San Jose, CA 95113

half of the flexor muscle mass on the proximal

radialis muscle units, the muscle tendon units
ulnar side of the forearm.

mid forearm.

S DESCAIBE ACCIDENT STTUATION OR HAZARD, INCLUDING DATA ON INJURIES. (Uss scond page f necsssary.)
Glass ‘or ceramic sauce pot burst when dropped 1 to 3 inches onto the lip of an enamelled
cast iron sink overlapping the counter in the injured party's kitchen.

Y,

— . . ¢ . .
Injuries include: a transverse lacertation of the proximal forearm going through over

ulnar side of the forearm down to the

oone which severed the ulnar nerve, the ulnar artery, the flexor carpi ulnaris, the

of the flexor muscle mass on the proximal

Residuals include pain in the arm and fingers of the left hand,
impaired movement of the left hand and fingers, and scar across the insicde of the left

and artery

5. DATEGF. | 7. IF IKJURY OR NEAR MISS, OBTAIN
INCIDENT(S)
' AGE 43 sex_Male  AND DESCRIBE
_2/27/93 INJURY_Severed ligaments, nerve

8. IF VICTIM OIFFERENT FROM RESPONDENT, PROVIDE

nave TR,

RELATIONSHIP __Client

$. DESCRIPTION OF PRODUC™
5 quart saucepot cookware

10. BRAND NAMF
Visions Cookware

= Works),

Corping Incorporated (formerly Corning Glass

Corning, New York, 14831

—— .
1. MANUFAGTURER/DISTRIBUTOR NAME, ADDRESS & PHONE 12. MODEL, SERLAL NQO.'S
: V-5-N 5 Quart Sauce pot

13. DEA l_q S NAME, ADDRESS & PHONE

Orchard Supply Hardware

14. WAS THE PRODUCT DAMAGED, REPAIRED CR MODIFIED{?
YES _X NO IF YES, BEFORE OR AFTER THE
NeipenT? _After the incident. Changed thickness

15. PRODUCT PURCHASED  NEW X USED

DATE PURCHASED _apPprox. 10/92:cz

Describe _ Of rim of pot

T8, DOES PRODUCT HAVE WARNING LABELS?
IF S0, notelimited warnings against "nesting"

| 17. HAVE YOU CONTACTED THE MANUFACTURER?

18. IS THE PRODUCT STILL AVAILABLE?

ves X NO IF NOT, DO YOU PLAN TO YES_X_ NO

CONTACT THEM? YES NO iF_NOT, [TS DISPOSITION

OTHER l ‘ Submitted to Corning
nee

bumplnq, etc.
19. MAY W& TH THIS
wopaf
YES NO

and returned.

i

g

FOR ADMINISTRATION USE

23. DATE RECEIVED 21. AECEIVED BY (Name & Otfice)

22. DOCUMENT NO.

Caqco46 A 94

23. FOLLOW-UP ACTION
Wilks < Lok s

74

24. PRCOUCT CCE(S)

2s. DISTRIBUTION

26, ENDORSER'S NAME & TITLE

CPSC FORM 175 (9/89)
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September 27, 1994

TODD STEVENSON

Consumer Product Safety Commission
Freedom of Information Office, Room 502
4330 East West Highway

Washington, D.C. 20207 bKLQ\

Re: W™ <. corning
Our file: _

Dear Mr. Stevenson:

I am advised you may have information relating to accidents
with various products, including glass and/or ceramics.

I represent an individual who sustained serious injury,
including the severing of three ligaments, the artery and the ulnar
nerve in his right forearm. The product was trademarked ”VISIONS
RANGETOP COOKWARE” or “VISIONS” or ”PYREX” and was manufactured by
Corning Glass Works, which I beliéVe 1is now called, Corning,
Incorporated, of Corning, New York.

The incident occurred February 27, 1993 in Santa._Cruz,
California when_the product slipped out of my client’s hand and fell
2.5 inches to possibly 4 inches onto the _edge of an enamel sink that
overlapped the counter. The result was an explosion, bursting, or
failure that caused a large (over 37 long) piece to fly into my
client’s arm, anocther to fly to his left about 6 feet, and another
to fly to his right, hit and break a dinner plate, coming to rest
about 4 feet from him. Other pieces fell all around within the

area.

Do you have any information that shows something like this
happened before? Do you know of any other source of this kind of
information?

Do you need anythlng further from me? If so, please call me
immediately. .

Yours truly, // 1/{

WRC:wcC



November lf 1994

JOEL I. FRIEDMAN

Director

U.S. Consumer Product Safety Commission
National Injury Information Clearing House
Rm. 625

Washingtcon, D.C. 20207

Re: Your file: C 495046
5. Corning

our file: G
Dear Mr. Friedman:
Thank you for your letter enclosing the CPSC form 175 and
talking with me regarding the information you can provide me in

connection with the above matter.

Enclosed is completed CPSC form 175. If you need more
information, let me know.

Please call me when you know what it will cost to obtain the
information about reported incidents of injury I am requesting.

Thank you for your help.

WRC:wC
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If you have any changes, additions, or comments ycu wish-ts
make concerning your attached report, please make them in the
space below.

I confirm that the information in the attached report

including any changes, additions, or comments I have mace
g - Pl ’ ! X

accurate to the best cf my kncwledcge and belie®.

I request that ycu do not release my naxze.

X You may release =y name to the manufacturer bu+
I request that you nct releazse it to the general
public.

You may release my name to the manufacturer and %o

: "~ the public. ' ..
QL\'\\SQL{({J
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Task No: F4//09CCcTots™

STATUS OF MISSING DOCUMENT

The purpose of this record is to notify the reader that the following document
(s), which is/are missing from this report, will not be collected.

—_—

! . _
1. nz\‘e_,.:‘/ r'r.’rf/ , o e 0/]' },-/’&’ o c'% /{/2 ) C'(“/-](w C_f(

7 0

2.

3.

The investigator indicates in the report that he/she requested a copy of the
above listed document(s), but the document(s) was/were not yet available
when the investigation report was completed. The investigator intended to
forward the document(s) for attachment to this report when the requested
material was obtained.

The investigator has made numerous attempts, since the original request, to
collect a copy of the requested document(s) but has not been successful.
Because of the problems associated with the collection of this material and our
limited instigation resources, no additional efforts will be made to collect the
missing document(s) .

We apologize for any inconvenience the missing data may cause you.

Date: 247 g Investigator No: Y9573
,//7 ] . o
Regional Office: f/// /¢ Supervisor No: e=F J/0/
SE
e

ot
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(g econstructive Surge'ry
Cerafied by the American Board of Plastic Surgery

September 21, 1994

Attorney at

Dear Mr. w Re
Your File NJREEGccG———y

Thank you very much for your letter concemingm As you know,
SmmNaEg sustained a very serious injury when a piece of Corning cookware
exploded while he was washing it at his house. I took him to the operating room on
February 28, 1993, and repaired multiple structures including his ulnar nerve and
ulnar artery in the proximal forearm, the flexor carpi ulnaris, the radialis muscle
units, the muscle tendon units of the flexor digitorum profundus to the long and
small fingers, and the flexor digitorum superficialis units to the ring and small
fingers. The injury was essentially a transverse laceration of the proximal forearm
almost down to bone, going through over half of the flexor muscle mass on the
proximal ulnar side of the forearm.

Postoperatively he was referred to hand therapy and gradually improved. I have been
following him in my office since the date of injury and last examined him in my
office on September 13, 1994. It is now eighteen months after his injury and he has
had a very good overall return of function, although he continues to be troubled with
the symptoms described below.

On examination his scar has healed very nicely. Range of motion of the wrist is
full. He has a full fist and full extension of his hand. Grip strength is excellent at
112 b in the uninjured hand and an average of approximately 85 Ib in the injured
hand. This is also his nondominant hand so a slight decrease from his right hand
would be expected. He was found to have good sensation distally by testing but not
quite as good as his normal median nerve innervated fingers in the same hand.
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Subjectively it is also decreased. He has some contraction of the muscles w thh are
intrinsic to the hand, but they do not work in concert and do not work reliably or

with very good strength. This is fairly typical for a patient with an ulnar nerve

7 ; .
injury in whom recovery of these nine separate muscles innervated by the ulnar
nerve is sometimes quite spotty and incomplete.
He continues to have mild tingling in the ulnar nerve innervated fingers of the
hand, which are the small finger and the ulnar or lateral portion of the ring finger
TT. boc sl cmg wi o e e R 13y 1
1€ 1as tne€ same tnguing sensation in tne€ aorsum oI the hand and a portion of the
palm. These are all areas supplied by the nerve that was transected. This tingling is

relatively constant. It is very similar to the pins-and-needles sensation that one
gets in a hand or foot when it is waking up from “being asleep.” He also has what is
described medically as dysesthesia, which is an abnormal or unpleasant sensation

H had LaAd i lmea 1 TL [
whﬂn the area of decreased sensation is touched, stroked, or manipulated. This is not
1 1 1 1- 1 1

well explained in the medical literature but is extremely common in a nerve injury.
He also has quite a bit of cold intolerance. This is a vasospastic phenomenon where
the blood vessels to the hand or finger constrict abnormally in response to cold or

dilate abnormally in response to heat. It is essenrially a misregulation of the nerve

control of the vascular system and i xtrem common withh nerve injuries as
well ac fram simnle direrr fraiima FQPS P TSR SO || r
€l 3s from Simpie direct trauma. L0oid intolérance 1s usually manifest Dy a rmger
1 .

which turns purple or blue and gets quite aching and sore in the presence of cold.
When it is warm it may become very flushed, hot, and throbbing. He also described
difficulty doing typing activities. Hl: strength is decreased and he does not have
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makes many errors with his injured hand
typewriter or keyboard.

—— b

major improvement. He has done better than most patients wich an ulnar nerve
injury, but an ulnar nerve injury such as this is extremely debilitating from the

standpoint of loss of fine motor control in the hand. These patients have an
>f the

0

abnormal posture to their thumb and abnormal use of the fingers of the rest
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g his hand will be permanent. He may get slight
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ensation, but I think it is likely to stay at
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approximately the level it is currently, which is decreased from his normal fingers. I
am certain that Mr“ will continue to find this injury an ongoing handicap
in his work as well as in his recreation. He has had the maximum benefit of surgical
therapy, and I do not anticipate any further interventions. He will be left with the
residual of this injury_on a permanent basis.

I hope that I have answered your questions. If there is anything that I have not
addressed directly, pleasc let me know. -

Yours sincerely,

RDL/tl




UNITED STATES CONSUMER -PRODUCT SAFETY
GOVERNMENT COMMISSION
MEMORANDUM , WESTERN REGION

DATE: April 19, 1995

FROM: James P. DiGrazia
Supervisory Investigd

.
SUBJECT: Request for Information From CPSC
) J

TO: Office of the Secretary
2Attn: Freedom cf Information Office

THRU:

The attached a letter dated 4/17/95, from v
: : : e N et.al.,

Jose, alifornia, was received in connection with an
investigation conducted by SFRO (941109CCC3065). In addition to

details on the incident investigated, the letter appears to
include a request for information from CPSC. Thus, the letter is
being forwarded to 0OS for appropriate action.
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Joy Rizzitello

Product Safety Investigator

U.S. Consumer Product Safety Commission
600 Harrison Street, Room 245,

San Francisco, CA 94107-1370

Re: (NSNS Corning
our file: EREESINe

Dear Ms. Rizzitello:

Please excuse the delay in responding to your letter of
December 13, 1994. The file with your letter and forms was left
with a consultant and just returned.

Enclosed are copies of photos of the glass-ceramic pieces,
the bandaged arm that was cut, the kitchen sink where the incident
occurred. Also enclosed are a copy of September 21, 1994 report
which describes the injury and prognosis and a copy of brochures
that came with the product.

Medical expenses are

Hospital $9,548.46
Surgery 9.870.00
Anesth. 1,300.00
Physical Therapy 1,8€0.80
X-rays 24.00
Follow up care 199.50
Emergency care 120.00

$22,922.76

For your information, the product in question was made by
Corning, Incorporated and designated a 4.5 liter Vision sauce pot
and given number V-5-NS/9607. It is no longer manufactured, though
other Vision cookware is still being made and, as you know, there
have been failures of other Vision cookware products.

I am reluctant to allow direct discussions with our client,
at least at this time.

If you wish to call and discuss the facts with me, we could
do that. It may be that you will not wish to go further since the
model causing this injury has been discontinued. However, I suspect




the problem 1is not limited to the particular model. There are
several models of the product (shown in the brochures) that
apparently are still being made and sold.

I would be interested to know what the U.S.Consumer Product
Safety Commission has determined in any other investigations it has \
made of Corning, Incorporated’s other Vision cookware rroduct
failures. Has anything been learned about problems that let to the
failures? Were there simply lapses in the manufacturing process or
quality control? Is it simply designed inadequately for e
intended use? What problems have you found? 4

Yours truly,

r

WRC:wcC S ,

Encl.




